PCM Credit Union has a lot of experience on our team. We'd
like to highlight two individuals, who have strong values of
compassion and work-ethic. Sarah and Kim have been staples
for PCMCU, providing knowledge and care to co-workers and
members for years.

Sarah Counard - 23 years
Accounting/Operations
Supervisor

Kim Runge - 36 years
Vice President
of Member Services

Sarah started in 1999 working as a
member service representative. She
moved into the Accounting
department and advanced into her
current role. She oversees both the
Accounting and Operations' teams.

Kim started in 1985 as a part time
teller. She moved to full-time and
shortly was promoted to Head Teller,
followed by a promotion to her current
role in 1999.

Most of her workday includes sharing
her depth of knowledge, gathering
data about investments, as well as
our products and services, and
reviewing our general ledger
accounts. She is a part of the
leadership team where her input is
valued greatly.
Sarah grew up in Green Bay, but in
2004 moved to Door County. She has
a 23-year old daughter who lives in
Madison, and a 20-year old son and 3
cats!
Sarah's friends would call her
independent, generous, and always
willing to listen. Her co-workers would
also add she is hard-working, reliable,
and caring.
Sarah shared, "I've been with the
credit union for 23 years and I am still
learning every day. I also love that it
gives me the opportunity to be
involved in member and community
events."
She enjoys spending time with her
family and friends, reading, and
camping.
Sarah is dedicated to PCM Credit
Union; every co-worker, every
member, and every detail. She is
committed to excellence and is an
incredible part of our leadership team.

The majority of her workday includes
assisting members as an expert in
IRA's, CD's and HSA's, opening new
accounts for personal and business
members, and guiding her team on a
daily basis. She takes pride in
mentoring and encouraging growth, to
support promotions to other
departments as the credit union
grows.
Kim was born and raised on the West
side of Green Bay and is the youngest
of 3 brothers and one sister. She
moved to Seymour in 1988 and has a
wonderful daughter and son-in-law,
with 3 beautiful grandchildren.
Her friends would say she is easy
going and fun to be around with lots
of energy! She loves being up at her
cabin and seeing friends that have
become family.
Her co-workers would add that she is
dedicated, honest, trustworthy and
hard-working. Kim shared, "I love
working with the members and the
great friendships I have built over the
years." She also shared that she has
had great leaders who have taught
her to lead by example.
If you have been a member of PCMCU
for a long time, you know Kim, and
she knows you. She is a staple for our
membership to offer trusted guidance.
She is a fantastic part of our
leadership team.

T he average length of employment for our staff at PCMCU is 10 years and 16
years for our leadership team. Watch for more of these connections in the
coming months.

We are real people just like you, with a passion
to impact your life!



