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Mission

Vision
Our “People Caring More” philosophy ensures 

member-owners gain personal financial success.

PCM Credit Union is a strong financial 
cooperative that goes above and beyond 

by providing member-owners benefits and 
advantages over other financial institutions.
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President’s Report Chairman’s Report

 As we complete our 64th year of serving our members at PCM, we 
are struck by what a notable year 2021 has been. The advantage of being 
a member created the following financial highlights: 

• A record $128,883,232 in loans were disbursed.

• Loans increased a record $27,353,527 (11.74%) to $260,414,121.

• Deposits increased $39,149,500 (14.47%) to $309,676,833.

• Total membership increased by 353 to 13,567, which includes 2,486 from the 

Marinette office.

• Loan delinquency averaged a record low .10%. Loan losses were a record low 

.04%. 

• A record net income to reserves was achieved of $2,751,105, an increase of 

$546,932 over last year.

• A Rewards credit card rebate of $445,617 was distributed.

 PCM’s assets have grown 66% over the past five years; 144% over the 

past ten. I’d say that is a significant vote of trust and confidence that you place in 

us. We are the 24th largest out of 116 credit unions in Wisconsin and the largest 

that still maintains an employee group common bond.

 Our national recognition continues. Deposits.com lists us in the Top 200 

Healthiest Credit Unions for 2021. Callahan & Associates ranks us 8th out of all 

5,000 credit unions for returning value to members and 2nd among credit unions 

under $500 million in assets. Credit Union Journal selected us as one of the best 

credits unions to work for this past year.

 All of these highlights prove that PCMCU is your best option. I want 

to extend my thanks to my fellow volunteers, to our dedicated staff, and most 

importantly to our members, whose loyalty and support have enabled PCM 

Credit Union to grow and prosper. We certainly have a lot to be proud of.

Best wishes for a happy and healthy 2022!

Sincerely,

 Our theme this year, “Ready for What’s Next” may not be 
a 100% true statement for any financial institution. But we are 
more qualified to make this statement than most. Our balance 
sheet and deep pool of people talent demonstrate that. We have 
learned so much regarding our capabilities these past two years, 
where it seemed things changed by the day.

 Succession planning has been a top priority as long-
time leaders  ready themselves for retirement. The best way to 
keep our culture, philosophy, and principles is to promote from 
within. A significant investment in education and leadership 
training is being made. Our staff is ready, willing, and able to 
meet any and all challenges to carry out our mission.

 An important component to demonstrating that we 
are ready for what’s next is believing it. Believing it offers a 
message of hope, trust, and encouragement for our members, 
employees, and directors. That we all are in the best place to do 
our financial business, to work, and to have a purpose. Belonging 
has such a great feeling and appeal.

 In this world of uncertainty, here’s to demonstrating 
to our members that we have the wisdom, creativity, and 
experience to continue thriving, whatever unknown problems or 
opportunities come next. We are on an ever-changing path with 
a never-changing purpose. 

Together, we are unbeatable.

Sincerely,
 

Statement of Financial Condition
As of December 31, 2021

Jim Zittlow, 
Chairman

Dan Wollin,
President

ASSETS - What We Own
Personal Loans 56,419,426 15.76% 49,678,620 15.52%

Real Estate Loans 184,989,354 51.67% 166,620,349 52.05%
Home Equity Loans 13,097,557 3.66% 10,930,967 3.41%

MasterCard Credit Cards 5,907,784 1.65% 5,830,658 1.82%
Total Loans to Members 260,414,121 72.74% 233,060,594 72.80%

Less Allowance for Loan Loss (380,528) (0.10%) (463,159) (0.14%)
Cash and Investments 80,617,612 22.52% 70,502,403 22.02%

Building and Equipment 6,237,376 1.74% 6,509,878 2.03%
Other Assets 11,108,437 3.10% 10,533,043 3.29%

TOTAL ASSETS 357,997,018 100.00% 320,142,759 100.00%
LIABILITIES - What We Owe

Regular Shares 83,065,108 23.20% 70,102,572 21.90%
Super Shares 47,420,414 13.25% 39,683,814 12.40%

Top Ten Shares 67,963,630 18.98% 44,933,391 14.04%
Share Drafts 38,725,582 10.82% 33,077,162 10.33%

Share Certificates of Deposit 38,985,072 10.89% 49,371,813 15.42%
Individual Retirement Accounts 33,324,779 9.31% 33,182,843 10.36%

Christmas Club 192,248 0.05% 175,738 0.05%
Other Liabilities 5,964,453 1.67% 8,709,156 2.72%
Total Liabilities 315,641,286 88.17% 279,236,489 87.22%

Reserves-Members Equity 42,355,732 11.83% 40,906,271 12.78%
TOTAL LIABILITIES AND RESERVES 357,997,018 100.00% 320,142,759 100.00%

INCOME
Loan Income 9,302,999 73.94% 9,387,055 75.41%

Investment Income 812,773 6.46% 642,865 5.16%
Other Income 2,466,017 19.60% 2,418,025 19.43%

TOTAL INCOME 12,581,789 100.00% 12,447,945 100.00%
DISTRIBUTION OF INCOME

Salaries and Related Expenses 4,442,871 35.31% 4,033,098 32.40%
Education and Promotions 276,819 2.20% 224,117 1.80%

Office Occupancy 401,436 3.19% 378,580 3.04%
Office Operations 1,353,000 10.75% 1,287,248 10.34%

Professional and Outside Services 907,682 7.22% 886,116 7.12%
Provision for Loan Losses 7,500 0.06% 224,000 1.80%

Other Expenses 34,255 0.27% 40,280 0.32%
TOTAL OPERATING EXPENSES 7,423,563 59.00% 7,073,439 56.82%
INTEREST PAID ON DEPOSITS 1,961,504 15.59% 2,720,762 21.86%
NET INCOME BEFORE REBATE 3,196,722 25.41% 2,653,744 21.32%

REWARDS CREDIT CARD REBATE (445,617) (3.54%) (449,571) (3.61%)
NET INCOME TO RESERVES 2,751,105 21.87% 2,204,173 17.71%

MEMBERSHIP
LOANS DISBURSED

NUMBER OF LOANS DISBURSED 2,987 2,566

($) 2021 ($) 2020

13,567 13,214
$128,883,232 $113,800,073

($) 2021 ($) 2020

($) 2021 ($) 2020

($) 2021 ($) 2020
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