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601 Willard Drive
P.0.Box 28500
Green Bay, WI 54324-0500

Main Office: (920) 499-2831 - (877) 373-4023
Marinette Office: (715) 732-4051
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By working together ...
we truly do make a difference!
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3 ; ‘o|".|‘| erry ’(':reek“at one'g 4 Light The Night walks are a celebration of light to drive out the
darkness of cancer. Watch for more details as we near this event

date. Visit us online at www.pcmcu.org/events.
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PCM (GB) will be hosting another Can Y o

Community Blood Center blood drive on Y. YOUR COMMITMENT TO LOCAL.

Friday, Oct. 29*. HEDULE YOUR
D DONATION TODAY.
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Growing Together
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OFFICE UPDATES
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PCMCU welcomes the newest additions to
the PCM family of business partners:

BAR“- Baril Engine

AS YOU REACH THE END OF ONE EDUCATION MARATHON, AND BEGIN
ANOTHER, PCM WILL BE THERE TO HELP GUIDE YOUR WAY THROUGH
THE NEXT STAGE OF YOUR FINANCIAL JOURNEY. PCM CREDIT UNION
WILL ALLOW OUR YOUNGER MEMBERS (17-23) THE CHANCE TO COMPLETE
5 FINANCIAL EDUCATION “TRIALS” TO WIN A $100 CASH INCENTIVE.

GRAETZ™ _ Graetz .
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All of us at PCM look forward to serving the | - \ o
- FIND PROGRAM  DETAILS AND REQUIREMENTS

for Staff Training

financial needs of the employees of these | TRIALS <y
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Follow PCMCU on Facebook
together we can make a difference! |

WELLOME SUMMER.!

It came a bit early, so if you're not already out on the lake or up
at the cabin and are looking for fast and affordable financing
for a summer toy, call on PCM today. We offer low-cost loans

for boats, RVs, UTVs, jet-skis and more.

Apply Online at www.pcmcu.org, and we'll do our best to
take care of the rest... You'll be basking in the sun, or out on
the trails, before you know: it!
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ANNUAL MEETING RECAP

PCMCU'’s 63rd Annual Meeting provided for.a much-
needed outlet after not having the opportunity to
gather as a credit union family for over a year. The fans
of PCM included 270 members, guests and children
enjoyed the outdoor experience at the Booyah baseball
stadium. We took in the fresh air, the outstanding
highlights we achieved in 2020 considering the
unprecedented year, and most importantly we shared
asmile with those we haven't seen in a while. We
celebrated a successful financial year, good friends
andalso'sharedisome fond farewells as Marinette MSR,
Lorrie Mikulsky and VP of Lending, Mike McMullen
retire this year. They will both be missed, but will always
be part of the PCM family!

For a copy of PCM’s 2020 Annual Report visit us at
www.pcmcu.org and select “Our Story".

We wish to also express our gratitude to our dedicated
staff and the outstanding volunteer, member-elected
board of directors fortheir constantsupport and
guidance. We Thank'YOU!

\Volunteer/AssociatelDirector:Opportunity;

The PCMCU board of directors is looking for a volunteer
interested in serving on the Credit Unions board as an
associate director. This opportunity would be to serve
until the next annual meeting in Spring 2022, allowing
this volunteer to find out what's involved and'see if it's

a good fit. The monthly board meeting is held the third
Tuesday of the month at 5:00PM. If you are interested,
please contact Jim Zittlow at werlions@centurytel.net or
Dan Wollin at dwollin@pcmcu.org.

Following the May 13th/Annual Meeting, PEM's Board
met to name the new Director positions for the year,
they are: Jlm thtlow - re-elected as Chalr, Marlis Klimek
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It’s the final countdown to the new credit card account access
within your PCM Virtual Branch. We are almost there - In just a few
more days you can expect to see new screens when logging in to
access your PCM credit card information.

This new user experience will be available with any mobile device,
including smart phones and tablets.

To ensure a seamless transition, we wish to advise existing users that
you will not be able to access your credit card information starting,
Thursday night, July 8th, until early Monday, July 12th. Please plan
accordingly. When you log in on July 12th, you will be redirected to
a new login page. Here, you'll be able to access your account with
your existing username and password for Virtual Branch and access
to your credit card account with one sign-on request. Please Note: If
you have the credit card Website bookmarked, make sure you delete
it. You may only access the credit card website from within your PCM
Virtual Branch. Please contact us with any questions, by calling PCM's
credit card Dept. at 920.593.2204.

The Annual Meeting saw PCM's Dream. Save. WIN! $1000 )
BIG CASH prize awarded to lucky PCM member, Jon Klaas!
PCM's next big winner of $1000 will be on Credit Union Day,
October21 2021, butthatdoesn't mean you have to wait to

and October there is a new $300 DSW winner selected. So ! :
sign up fora Dream. Save. WIN! Savings account today! L reucuoma

pem | Zelle |

Change the way you

Find Zelle within BillPay in your

send money by using PCM Virtual Branch and

Mobile App account access.

Zelle®

Thank You to Our Board!

Unlike other financial institutions who are governed by paid shareholders, credit
unions have a volunteer Board of Directors, who dedicate their time and talents
fora greater purpose. We appreciate our People Caring More Board of Directors
who believe that we are the greater purpose. As a staff, we will make you proud
working to make a difference for every member and our communities.

“Volunteers do not necessarily have the time; they just have the heart.”
Elizabeth Andrew

PCMCU MEMBER NEWS ¢ Summer, 2021
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PCM MYTH BUSTERS

Countering misconceptions about credit and debit cards

“A debit card is more susceptible to fraud than a credit card.”

Any card you use the most is susceptible to fraud. It does not matter if it is debit or credit

“There is no protection in place for a debit card when fraud occurs. Someone could spend all of the funds in
your accounts and you would not be able to recoup the funds.”

PCMCU does protect your debit card if fraud occurs.

“If you don'’t use a credit or debit card online, you will never be a victim of fraud.”

Once card information is used anywhere, even at brick-and-mortar stores, gas pumps or ATM machines, it

can be just as easily compromised or stolen as cards that are used online.

"WHAT CAN | DO TO BETTER PROTECT MY PCMCU PLASTICS?'

Card Valet® is free to download! PCMCU recommends you use this app which
provides real time notifications of transactions, balances and the ability to turn
your card(s) on and off along with many other great features. We also provide
debit card care service after hours by calling (920) 499-2831 and selecting option
2. Credit card care can be reached at the number listed on the back of your card
or after hours by calling (920) 499-2831 and selecting option 3. Lastly, always
remember to check your statements or history on all of your accounts regularly.

Card
Valet

C Online Account Openi

The fastest and easiest way to open an account with PCM is on your
computer or smart phone. Just click on the green "Apply for Membership'
button on our homepage, www.pcmcu.org.
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PCM Fixed Rate Mortgage Options {
Tried and true, PCM is here for you, especially when you're looking for your new home. Check out complete rates and

Experience the comfort of knowing your mortgage starts with someone you know and trust and stays here too!
Contacta PCM Mortgage Lender darect. for full detalls, by callmg PCM MortgageSemcesat(?ZO) 593-2767
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Tech Tip: Make your credit card payment through UB, instead of using BillPay or mailing a check - -
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LET'S CHAT

VB Chat... PCM's New Chat capability is now available weekdays from
10am-4:30pm within your virtual branch access. Connect with a PCM
expert - ready to assist!

terms available online at www.pcmcu.org/rates and select Loan Rates, and scroll for Home Loan Rates.
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As,gmember of PCM Credit Union, youand your family. réceive ldenmygprq]&yon services 5 e :
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Y BeyondPCM’s Financial Couclpes; 5 4
You;have access to experts that will quide'you lhrough lifé's nannu| thullenges
Learnimore af www.greenpmll.cgm/ pqm
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