
Please watch for quarterly updates published both in print and online at www.pcmcu.org.  
PCMCU wants to keep you in the know about what’s trending in fraud.
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Watch out for skimming! 
You have been seeing it all over the news – ATM Skimmers and criminals getting caught!  
Prevention can start with you! 

Here are a few tips we would like to share with you:

! Where can skimming devices be found or used? Gas pumps, ATM’s or even in 
restaurants where the employee takes your card to process your bill. 

! Most pumps now have a tampering sticker on the casing where the card reader is 
located. If it is broken, don’t ignore it! Alert the establishment and pay inside!

! Make sure there is no overlay on the card reader. Sometimes these overlays are 
placed on with tape or glue so they are easily removable.

! Make sure the ATM area is well lit. Cameras are often placed where it can 
capture a PIN as you punch it in, look closely for any small cameras awkwardly 
attached to the machine.

So you have a chip/EMV card but you still were victim of fraud or had a compromised card. 
How does this happen? 

Not every merchant is EMV ready and you still have to swipe your magnetic strip at some places you shop. The reality of EMV vs Fraud 
is that we won’t see it truly minimize until all merchants are Chip/EMV enabled and the magnetic strips can be removed from the back of the 
cards. EMV is still in a transitional period in the United States as we are one of the last countries to adopt the EMV/Chip Card technology. 

How about those free trials? Are they safe?

We see a lot of members who have tried to do the free trial ads on television and online. Our advice would be to READ the Terms and 
Conditions. By agreeing to receive their product and giving your card number to pay for shipping, you are authorizing the business to take 
any funds they require after your free trial is over IF you don’t follow the cancellation/return policy. If they do take funds thereafter, we 
cannot dispute those charges as they have technically been authorized by you. Realistically, free trials are never really free. Please be extra 
careful when ordering and do your research!  

Have you received a phone call from the IRS or Microsoft?

There is always a new phone or phishing scam going on, but this one has been ongoing for years. These people are looking for quick cash 
and want you to believe that the police will be coming to arrest you immediately unless you pay them. Recently one of the IRS scammers 
has been caught and thought to have made over $1 Million a week at the scams peak. How about the Microsoft call telling you there is 
something wrong with your computer and they can fix it? Don’t fall for this one either. Don’t click anything on your computer if it says you 
have a virus and make sure you’re using some sort of Anti-Virus /security protection on your PC as well. Remember do not give your card 
information to anyone you are not familiar with, especially if they are initiating a call to you.

**Monitor your accounts by checking your statements and logging into Virtual Branch or your PCMCU Mobile App

EMV (Euro pay, Mastercard and Visa) is a global standard for debit and credit cards that use computer 
chips to authenticate and secure chip-card transactions.

The EMV chip cards are payment cards that have an embedded chip, which offer you advanced security when you use the chip card to pay 
in-store and at the ATM. For each transaction, a one-time transaction code is created. This code will never be used again, making it unique only 
to that transaction. All account information that is stored on the chip is encrypted as long as you are using a chip reader during the transaction. 

Mastercard SecureCode is an extra layer of security when using your PCM debit and credit card 
for online purchases while shopping at participating merchants.

After enrolling your cards in Mastercard SecureCode, you may be prompted during checkout to enter your SecureCode. The SecureCode is just like 
using your PIN number while shopping or at an ATM, but it’s a unique code only for online purchases. The merchant does not receive your secure 
code, it is only communicated between you and MasterCard. **Even if you do not anticipate performing online transactions, we urge you to set up 
a SecureCode. If you are enrolled with a SecureCode, fraudsters will have a hard time using your card on websites that participate 
in MasterCard SecureCode.

When using your PCM debit card for a purchase, should you select debit or credit?

By selecting credit you are putting money back in to your credit union. Your credit union uses this money to give you higher dividends on 
deposits, lower loan rates and the ability to give member rebates! By selecting debit, you are putting money into the merchants’ pocket.

How does PCM help protect your debit and credit card accounts?

EnFact Notification is our free fraud monitoring program through Mastercard. If a potentially fraudulent 
transaction is performed, which may include transactions outside of your normal spending habits, 
transactions that are being processed in a different country or a transaction that falls within any new fraud 
trends, our fraud department will contact you. Depending on the severity of the fraud risk, your debit or 
credit card may be restricted until you are able to verify the transaction(s). If you receive a call from our 
fraud department, the call will be automated and you will be asked to verify recent activity on your card by 
responding via your touchtone keypad. Since this is a highly effective way for us to minimize fraud on your 
account, please keep us informed of your correct contact information at all times. **Coming soon! Fraud 
notifications via text message! 

CardValet is a free app that allows you to monitor debit and credit card 
activity 24/7. 

Within the app, you can specify when, where and how your card can be used. Alert preferences, 
notifications of transactions and the ability to turn your card on and off anytime with a touch of a button, 
assist in monitoring your accounts. All these features help to protect your PCMCU plastics! Additional 
features are a monthly spending tracker by card number, ability to see pending transactions and much more!

**Monitor your accounts! Check your statements and log into Virtual Branch or your PCMCU Mobile App

In the future, please watch for quarterly PCMCU Fraud News on our website and via email.
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New PCM Experience  
Coming Soon
Education Opps
Scholarship Winners!
Spring Clean with PCMCU
Financial Guard is Here!
Affordable Summer Fun
Relax with Online Auto Buying
New Website Coming Soon!
Facebook Contest Winner!
CyberScout Identity Protection

INSIDE

C O M M U N I T Y        C O R N E R

PCM Credit Union welcomes  
the employees of

  
 and their families to  
the PCMCU family.
. . . . . . . . . . . . . . . . . . 

We are thrilled to work with these new 
Select Employee Groups (SEGs).  

New partnerships are in full bloom  
and continue to grow with PCMCU!

601 Willard Drive
P.O. Box 28500

Green Bay, WI 54324-0500

Main Office: 920/499-2831 • 877/373-4023 
Marinette Office: 715/732-4051

SPRING/SUMMER 2017

SPRING HOURS

PCMCU will be Closed:

Monday, May 29th in observance of 
Memorial Day

Tuesday, July 4th in observance of 
Independence Day

For your convenience, PCMCU’s  
online/mobile services, including  
Virtual Branch, Mobile App, and  

TLC phone access will be available. 

GB Blizzard Family Event 
Thank you to all who came out and joined us at 
the Green Bay Blizzard Family Event! PCMCU was a 
proud sponsor, donating a large portion of the funds needed for the  
half-time show – the Teachers Dash for Cash! 

Many schools in the area had a teacher 
dashing for their share of $5,000 to bring 
back to their school! Congratulations 
to the top-winning school, Suamico 
Elementary! We hope you can join us 
again at our next community event!

Blanketing Brown County and  
Books & Blankets Drive
Thank you to all our members who donated blankets and/or books for 
either of the community collection drives held earlier this year including 
Blanketing Brown County and the Books & Blankets Drive in Marinette. 

Your efforts helped support the youth of our communities by providing 
warmth and comfort, along with promoting the literacy level of our  
school aged youth. 

Breaking Ground
Please pardon our dust and any limited 
parking during our construction of the new 
Marinette facility. We promise that the final 
outcome and the opening of your New Marinette 
PCMCU will be well worth the mud and dirt!

All of us at PCMCU are very excited, as we continue 
to grow together with our members in the Marinette 
community!

Dear Valued PCMCU Member,  

The new and improved member experience is well underway on Stephenson Street. By this we mean 
our brand new PCM Credit Union Marinette Branch Office!   

If you have stopped by the credit union within the last week, or have glanced down Stephenson Street, 
you may have noticed construction has begun to take place. We are in the beginning stages of building 
our members’ new PCM Credit Union home, and we could not be more excited to share this news with 
you.  

With this new building, we are 
here to stay. We are making a 
long-term commitment to our 
member-owners in Marinette and 
the Marinette Community as a 
whole as we invest in their future. 

As we continue on with the 
building progress, our current 
Marinette office will remain open 
for normal day to day operations. 
We will also keep the Drive 
Up and ATM open as much as 
possible throughout construction. 

We empathize with our members 
knowing that with construction 
comes a bit of inconvenience. 
However, we ask that you please be 
patient with us over the coming months. We can assure you the end result will be mind blowing, and 
you will not want to miss the Grand Opening of this beautiful facility that is yours to enjoy!  

PCM Credit Union is here for the long haul, and we want to thank you for entrusting in us as your 
financial service  provider. We’re Investing in You...Growing Together!  

Sincerely,  

PCM Credit Union Directors & Staff

We are making a long-term commitment 
to our member-owners in Marinette and 
the Marinette Community as a whole as 
we invest in their future.

Coming in May!

By working together we truly do make a difference!



With Credit Sense now available through your PCMCU Virtual Branch 
account access, you’ll receive more than your PCMCU account information when you view 
your account details. 

You’ll have the capability to monitor your credit report, with free monitoring 
services and alerts sent right to your email. Plus, you’ll receive first notice of 
money saving loan offers available at PCMCU! 

So why not do some spring cleaning in a financial sense and enroll in Credit Sense in Virtual 
Branch today!

PCMCU MEMBER NEWS • SPRING/SUMMER, 2017

CyberScout is the new name 
for our Identity Theft Protection 
Program always available to you and 
the family members in your household 
for free as a PCMCU Member. If you or 
your family feels you may be a victim 
of Identity Theft, call the credit union 
and we would be happy to connect you 
with a Fraud Specialist that can assist 
in helping you protect your identity and 
financial reputation.

$cholarshipWINNERS! 
Congratulations to our  
3 lucky scholarship winners! 
These three PCMCU members wrote some outstanding 
essays on a fictional character, historical figure, or a 
creative work that has influenced them in their lives. 

We wish to thank all our PCMCU scholarship applicants 
and would like to encourage all PCMCU 
college bound members or those 
currently in college to continue applying 
for our credit union scholarships. We 
truly value the ability to invest in our 
young members futures so they may 
become the future leaders of our 
community! Congratulations again to our 
3 recipients and good luck to everyone 
this Fall!

A Special Thank You
PCM Credit Union wishes to thank its 

2017 volunteer Board of Directors for their 
dedication to the members of PCMCU!

An extra special thanks goes out to  
JERRY KUSCHEL   

for 30 years of voluntary service  
to PCMCU’s Board and also to  

JIM ZITTLOW  
for 20 years of service to PCMCU. 

Thank you for sharing your knowledge, experience, 
and dedication with PCMCU over the years.

Jim Zittlow – Chair
Marlis Klimek – Vice Chair
Jerry Kuschel – Treasurer

Karen Sylvester – Secretary
Craig Kosbab – Director

Joan Eick – Director
Al Jamir – Director

MARK YOUR CALENDARS for our summer 
education series presented by Focused Tax Solutions.

 June 8th Medicare Workshop
 July 13th Tax Reduction Workshop
 Aug. 10th Social Security Workshop
 Sept. 14th Medicare Workshop

Workshops will be held at PCMCU’s  
601 Willard Drive location in Green Bay

Learn tax reduction strategies

How to protect your spouse – Social security 
planning – Calculating health cost in retirement

Call (920) 393-6571 to reserve a spot at any of  
these sessions or email Focused Tax Solutions at  

pcmcu@focusedtax.com today!

Ticket prices keep going up when you’re trying 
to get your kids outside? Stop by the credit union to get 
your DISCOUNTED TICKETS today!

Six Flags Great America:  $46.00 One Day Admission (Hurricane Harbor 
requires additional fee).

Noah’s Ark Water Park:  $26.00 One Day Admission

Milwaukee County Zoo:  Adult: $10.00, Child (ages 3-12) $7.75  
(2 and under free).

AFFORDABLE  

SUMMER FUN

n
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With Financial Guard, Roboadvisors  
make investing easy in 3 steps:

1  Create your profile
2  Link your accounts
3  Receive assessment

Financial Guard gathers pertinent information to create a unique 
portfolio allocation, with the entire online process taking about 5 
minutes and is presented to you in a logical walk-thru format.

If you’re interested in 
learning more about 
Financial Guard services, 
please watch for the 
announcement of when this 
new service goes LIVE at 
www.pcmcu.org!

Key aspects of this new service
Links to over 15,000 financial institutions

n  n  n

Account management and rebalancing services
n  n  n

Grading of your investment portfolio  
using a simple A-F system

n  n  n

Grades and force ranks over 28,000  
stocks, ETFs and Mutual Funds

n  n  n

Helps you understand fees and  
expenses of investments

n  n  n

Enrolled members receive weekly  
financial literacy emails to help them  

stay on top of their game
n  n  n

Plus, enrolled members will receive a  
personalized weekly summary of their  
accounts maintained in the program.

Check it out today at www.pcmcu.org.

Financial Guard provides PCMCU members with 
professional, unbiased, and transparent investment 
guidance through a digital, interactive online experience 
available at www.pcmcu.org. 

RESPONSIVE WEBSITE

COMING IN MAY!

Life Can Be Stressful...
CAR SHOPPING  

Doesn’t Have To Be!

Low Rates from PCMCU
Free CarFax Reports

Search & Price Local Inventory
Find The Right Car in 3 Steps

Get Pre-Approved Online
Refinance Your Existing Auto Loan

Get Your Trade-In Value 
True Market Value Pricing

Same Great Service,  
Just a New Name!

Finding Your Next Car Just Got Easier!

Facebook Giveaway WINNER!
Congratulations to 
Michelle, the lucky 
$100 winner of our 
“Feeling Lucky” 
Facebook Giveaway! 

Make sure to “Like” us on 
Facebook so you can get in on  
the fun too, and keep up with all 
the great happenings going on  
at PCM Credit Union!

Miles M

Emma N

 Jessica R

Trust in Us … PCMCU Cares!

Get Started at www.pcmcu.org today!
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Watch out for skimming! 
You have been seeing it all over the news – ATM Skimmers and criminals getting caught!  
Prevention can start with you! 

Here are a few tips we would like to share with you:

! Where can skimming devices be found or used? Gas pumps, ATM’s or even in 
restaurants where the employee takes your card to process your bill. 

! Most pumps now have a tampering sticker on the casing where the card reader is 
located. If it is broken, don’t ignore it! Alert the establishment and pay inside!

! Make sure there is no overlay on the card reader. Sometimes these overlays are 
placed on with tape or glue so they are easily removable.

! Make sure the ATM area is well lit. Cameras are often placed where it can 
capture a PIN as you punch it in, look closely for any small cameras awkwardly 
attached to the machine.

So you have a chip/EMV card but you still were victim of fraud or had a compromised card. 
How does this happen? 

Not every merchant is EMV ready and you still have to swipe your magnetic strip at some places you shop. The reality of EMV vs Fraud 
is that we won’t see it truly minimize until all merchants are Chip/EMV enabled and the magnetic strips can be removed from the back of the 
cards. EMV is still in a transitional period in the United States as we are one of the last countries to adopt the EMV/Chip Card technology. 

How about those free trials? Are they safe?

We see a lot of members who have tried to do the free trial ads on television and online. Our advice would be to READ the Terms and 
Conditions. By agreeing to receive their product and giving your card number to pay for shipping, you are authorizing the business to take 
any funds they require after your free trial is over IF you don’t follow the cancellation/return policy. If they do take funds thereafter, we 
cannot dispute those charges as they have technically been authorized by you. Realistically, free trials are never really free. Please be extra 
careful when ordering and do your research!  

Have you received a phone call from the IRS or Microsoft?

There is always a new phone or phishing scam going on, but this one has been ongoing for years. These people are looking for quick cash 
and want you to believe that the police will be coming to arrest you immediately unless you pay them. Recently one of the IRS scammers 
has been caught and thought to have made over $1 Million a week at the scams peak. How about the Microsoft call telling you there is 
something wrong with your computer and they can fix it? Don’t fall for this one either. Don’t click anything on your computer if it says you 
have a virus and make sure you’re using some sort of Anti-Virus /security protection on your PC as well. Remember do not give your card 
information to anyone you are not familiar with, especially if they are initiating a call to you.

**Monitor your accounts by checking your statements and logging into Virtual Branch or your PCMCU Mobile App

EMV (Euro pay, Mastercard and Visa) is a global standard for debit and credit cards that use computer 
chips to authenticate and secure chip-card transactions.

The EMV chip cards are payment cards that have an embedded chip, which offer you advanced security when you use the chip card to pay 
in-store and at the ATM. For each transaction, a one-time transaction code is created. This code will never be used again, making it unique only 
to that transaction. All account information that is stored on the chip is encrypted as long as you are using a chip reader during the transaction. 

Mastercard SecureCode is an extra layer of security when using your PCM debit and credit card 
for online purchases while shopping at participating merchants.

After enrolling your cards in Mastercard SecureCode, you may be prompted during checkout to enter your SecureCode. The SecureCode is just like 
using your PIN number while shopping or at an ATM, but it’s a unique code only for online purchases. The merchant does not receive your secure 
code, it is only communicated between you and MasterCard. **Even if you do not anticipate performing online transactions, we urge you to set up 
a SecureCode. If you are enrolled with a SecureCode, fraudsters will have a hard time using your card on websites that participate 
in MasterCard SecureCode.

When using your PCM debit card for a purchase, should you select debit or credit?

By selecting credit you are putting money back in to your credit union. Your credit union uses this money to give you higher dividends on 
deposits, lower loan rates and the ability to give member rebates! By selecting debit, you are putting money into the merchants’ pocket.

How does PCM help protect your debit and credit card accounts?

EnFact Notification is our free fraud monitoring program through Mastercard. If a potentially fraudulent 
transaction is performed, which may include transactions outside of your normal spending habits, 
transactions that are being processed in a different country or a transaction that falls within any new fraud 
trends, our fraud department will contact you. Depending on the severity of the fraud risk, your debit or 
credit card may be restricted until you are able to verify the transaction(s). If you receive a call from our 
fraud department, the call will be automated and you will be asked to verify recent activity on your card by 
responding via your touchtone keypad. Since this is a highly effective way for us to minimize fraud on your 
account, please keep us informed of your correct contact information at all times. **Coming soon! Fraud 
notifications via text message! 

CardValet is a free app that allows you to monitor debit and credit card 
activity 24/7. 

Within the app, you can specify when, where and how your card can be used. Alert preferences, 
notifications of transactions and the ability to turn your card on and off anytime with a touch of a button, 
assist in monitoring your accounts. All these features help to protect your PCMCU plastics! Additional 
features are a monthly spending tracker by card number, ability to see pending transactions and much more!

**Monitor your accounts! Check your statements and log into Virtual Branch or your PCMCU Mobile App

In the future, please watch for quarterly PCMCU Fraud News on our website and via email.
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